
Unified retail software 
for pet stores
Make your job easier with one 
platform for all your requirements.

Manage quickly and conveniently items, services, 
events, bookings, and customers with a unified 
commerce software solution. 

Align all business 
processes and keep 

key information in your 
enterprise within one 

platform. 

Achieve a single 
version of the truth 

of your business and 
customers. Have all data 
in one place, and access 

it from anywhere.

Manage items, prices, 
campaigns, offers, 

customer loyalty and 
more, in-person and 

online.

Unify your 
operations

Unify your 
viewpoint 

Unify your
 channels   

Ideal for:

Pet stores with  
services like 

 grooming or kennels

Businesses selling  
in store and online

National and 
international chains



• Sell products and book services, from 
grooming and training to doggy day care, 
online and in store. 

• Special order pet supplies you don’t 
stock in store, and offer home delivery 
or pick up to any store location.

• Keep track of customer preferences, 
information on their pets, and past 
purchases for all your stores, including 
the eCommerce.

• Give helpful information on products, 
order items, and close sales anywhere in 
your store with mobile POS.

• Give customers the flexibility to purchase 
online and pick up, return, or exchange 
items in any store location.

• Reward your best customers with 
personalized promotions and offers on 
products and pet services, or with exclusive 
sales.

• Give customers personalized upselling 
and cross-selling suggestions online and 
in person with the help of AI.

Tailored for pet supplies and 
animal food retailers

Offer the best pet shop 
experience online and in store



• Manage inventory tasks fast and 
effectively on handheld devices.

• Train employees quickly on just one 
system which they can use for sales, 
bookings, and appointments.

• Access your business data from any 
device, in the store or remotely, and 
react quickly.

• Reward your salespeople, trainers, or 
groomers accurately and on time with 
easy tracking of commissions.

• Know in real time the exact quantities 
of each product you have and where it’s 
currently located.

• Give customers real-time information on 
stock availability online.

• Keep optimal stock levels in every store with 
automated replenishment and distribution. 

• Let the system help you forecast demand 
based on historical sales and trend 
projections. 

Free your staff to do 
what they do best

Easily manage a 
complex mix

Set yourself up for success
• Expand your pet stores chain and add 

services, products, and locations easily.
• Manage sales, customers, appointments, 

items, offers for your entire chain, centrally 
within one database.

• Expand and conquer new markets – the 
system supports country-specific regulations 
such as localizations and fiscalizations.

LS Retail is a world-leading developer and provider of 
all-in-one business management software solutions 
built on Microsoft Dynamics 365 ERP. LS Retail is an 
Aptos company and plays a key role in their suite of 
unified software solutions.    

www.LSRetail.com


